HERE’S HOW TO ORDER BY MAIL

1. Read our brochure, then decide which style of hearing aid you prefer
(choice of In-The-Ear, Behind-The-Ear, or the Body Aid). Also let us
know which specific model you would like.

2. Fill out both sides of the Hearing Loss Questionnaire completely. Be
sure to sign the questionnaire or an instrument cannot be sent.

3. Enclose your audiogram (hearing test) if you have one. Prepayment of
postage and handling is required (320 for overnight delivery where
available), $13 priority or $9.95 for standard (International postage
varies by location.).

4. Return filled out material to us by mail or FAX (815-964-8378). Our
licensed, certified dispensers will evaluate your hearing loss and con-
firm which model aid will best fit your individual hearing loss.

WE WILL THEN SENDYOU A LLOYD INSTRUMENT FOR A

45-DAY TRIAL

Everything necessary for your trial (batteries, eartips, instructions)
will be included with your order at no extra charge.

SPECIAL INSTRUCTIONS FOR
ALL-IN-THE-EAR INSTRUMENT ORDERS:

Follow above instructions. When your order is received, we will send you
impression kits (at no charge). You can easily make an impression, or
cast of your ear...tens of thousands of our customers have done this
over the years. Or if you have an older instrument that fits well, we can
use that for the impression. Either of these is necessary for a custom-fit-
ted hearing aid.

OFFICE FITTING

We offer in-person testing and fitting in our office in Rockford, lllinois. If
you would like to visit us, please call 815-964-4191 for an appointment
and directions. A test and fitting fee will apply for in-office fittings. We're
open Mon.-Fri., 8:00 a.m. - 4:30 p.m., Central Time.

Visit our website for a FREE Hearing Test www.lloydhearingaid.com



